Risk Assessment (excluding Fire Safety) — The Tuesday Warm Welcome, The Luxford Centre TN22 1AR

Sept 25 v4

Tuesday Warm Space - activities:

accommodation

visitors

before each session
starts

Users encouraged
to report if floor has
become slippery

session

1. Use of the Tyler Room, the kitchen, and toilets at the Luxford Centre
2. Interaction between volunteers, visitors and other users
3. The preparation of hot drinks and simple snacks
4. The provision of miscellaneous items for the entertainment of visitors, including board games, puzzles, books, newspapers
and music
Hazards Who will be How can risk be Action by | Action when Review of
affected reduced whom Assessment
Slips/trips/falls when accessing the | All those The entrance, hall, Volunteers | Checks prior to each | Annually
building entering the and corridors to be session
building, but checked by the
especially volunteers as they Volunteers to report
those with arrive for any any issues to the
limited mobility | maintenance organisers who will
or balance problems or slip or resolve them with the
problems trip hazards management
Cuts/grazes/scalds/burns arising Volunteers Safe working Volunteers | Risk reduction Annually
from using kitchen equipment and | using the guidance issued to measures to be
kitchen appliances kitchen the volunteers. followed at each
session
Visitors excluded
from the kitchen.
Slips or trips in the toilet Volunteers and | Check condition Volunteers | Checks prior to Annually
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Hazards Who will be How can risk be Action by Action when Review of
affected reduced whom Assessment
Scalding arising from preparing or | Volunteers Volunteers Volunteers | Risk reduction Annually
dispensing hot beverages using the instructed on safe measures to be
(see also Children section below) kitchen and use of the hot water followed at each
visitors Only to use the session
dispensing flask in
the Tyler Room
Flask is marked “Hot
Water’
Trays not to be used
to carry hot
beverages
Food poisoning arising from poor Volunteers and | Food prep restricted | Volunteers | Risk reduction Annually
hygiene in the kitchen or visitors to trained volunteers | and measures to be
contamination of food or drink with organisers | followed at each

toxic substances including
allergens

Food to be limited to
biscuits, cake, bread
rolls and cup a soup

Cleaning products
excluded from food
and drink prep area.

Special procedures
in place to address
allergens

session
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Hazards Who will be How can risk be Action by Action when Review of
affected reduced whom Assessment
Head injury in loft space storage Volunteers Volunteers warned | Volunteers | Each session Annually
cupboard low cupboard door Risk reduction
and to take care measures to be
when using this followed at each
space session
Aggressive visitor Volunteers and | Volunteers to told to | Volunteers | As and when incident | Annually
other visitors step away and arises
remove other Risk reduction
visitors to a safe measures to be
place followed at each
Emergency phone session
numbers provided
Risk of cross infection Visitors, some | Visitors and Volunteers | Risk reduction Annually
of whom may volunteers asked and visitors | measures to be

be immuno-
compromised

Volunteers

not to attend if
unwell or showing
symptoms

Parent/carer asked
not to bring child if
the child is unwell or
showing symptoms

Good hand hygiene
and surfaces
regularly sanitised

followed at each
session
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Hazards Who will be How can risk be Action by Action when Review of
affected reduced whom Assessment
Children - choking on small objects | Visiting Children under three | Volunteers | Risk reduction Annually
children years old not measures to be
permitted games followed at each
that are not suitable session
for under 3s Parent/carer issued
with precaution flyer
Children — moving unpredictably Visiting No running rule Parent/carer | Risk reduction Annually
around thellrloo’:r? wﬂ? ﬁO"ISIonS c.hl_ltdrené( Close supervision Volunteers ]Enﬁasu:jestto beh
causing spills, trips, falls visitors by parent/carer ollowed at eac
volunteers session
Parent/carer issued
with precaution flyer
Children — hot drinks Visiting Hot drinks carried Volunteers | Risk reduction Annually
children, individually - trays and measures to be
visitors & not used for hot parent/carer | followed at each
volunteers drinks session

Volunteers to carry
drinks with extra
care when children
present

No self service
Avoid overfilling
Place out of reach of
children

Parent/carer issued
with precautions flyer
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Hazards Who will be How can risk be Action by Action when Review of
affected reduced whom Assessment
Children — inappropriate touching Children All volunteers DBS Parent/carer | Risk reduction Annually
checked Volunteers | measures to be

Safeguarding policy
in place
Child never left

alone with another
visitor

followed at each
session

GENERAL NOTES

- The Luxford Centre’s staff are first aid trained

- The Luxford Centre’s First Aid Kit is readily available
- Defibrillator located in entrance hall
- Training in use of a defibrillator, CPR and choking to be arranged
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