o

Appendix C — unacceptable behaviour
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e Our volunteers come to work to care for others.
o We strive to provide high-quality service in a safe and respectful environment.

o Aggressive behaviour whether in person, over the phone, or in writing is totally
unacceptable.

« We reserve the right to refuse entrance to individuals who do not abide by these
rules.

o Fortunately this notice does not apply to the vast majority of our visitors



